DEEPDIVE

Modernize and add on-
demand scale to your

existing business phone

Microsoft Teams

Simply Smiling < horizon

TELECOM




.___ ~ -.:: : L
A ‘{,‘L‘, 1] |Jf lEJ
'Manes fzj}

tingblising




Table of contents

Breathe new life into your PBX
Enable flexible and more reliable communication
Transform your legacy PBX infrastructure

Your Partner in business collaboration

P N



DEEPDIVE

Breathe new life into your
legacy PBX infrastructure

Upgrade your existing PBX to seamlessly support on-demand scalability and deliver
unparalleled call quality, ensuring that your network infrastructure expands effortlessly
alongside your business growth.

Why Choose Horizon Telecom?

Communications consistent with your company's needs

Stay operational during high-demand periods and support long-term growth with Horizon
Telecom’s SIP trunking solution. Our solution is compatible with most certified PBX vendors,
including Avaya, Mitel, Cisco, ShoreTel, and Panasonic, offering:

« Transparent usage-based pricing: Pay only for what you use with no hidden fees, allowing
for cost-effective communication solutions.

» Unlimited domestic calling: Enjoy seamless communication across the nation, enabling
uninterrupted operations.

+ Global number coverage: Expand your reach with international number availability,
ensuring global connectivity.

» Instant, on-demand scalability: Effortlessly scale your communications to match your
business needs, whether you are expanding or managing seasonal demand.
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Enable flexible and more

reliable communication

Horizon Telecom offers solutions designed to enhance your business communications with
flexibility and reliability. Benefit from a trusted, geo-redundant network used by global
corporations, 24/7 high-touch support from SIP trunking experts.

What can Horizon Telecom do?
The solutions that Horizon Telecom offers are designed to provide flexibility and more
reliability, ensuring your business remains connected and compliant:

o Trusted infrastructure: Benefit from Horizon Telecom’s carrier-grade, geo-redundant
network is trusted by corporations and carriers located throughout the world.

» High-touch support: Take control of your communications with 24/7, on-demand high-
touch support from our team of SIP trunking experts, ensuring any issues are swiftly
addressed.

» Designed for reliability: Backed by our global network, our SIP trunking service is
considerably more reliable than most primary rate interfaces (PRIs).

* Your one-stop shop: Access a comprehensive portfolio of synergistic services, including
SD-WAN, Cloud Voice, Teams Phone, and more, providing a complete communication
solution.

» Global scalability: Horizon Telecom owns the entirety of our global network and has the
capacity to install our own circuits, enabling unprecedented coverage.

With a mprehenswe suite of services like SD-WAN, Cloud Voice, and?
global's@alability through their own network, Horizon Telecom provides mpletaﬁnd
dependale communication solution for your business. l
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Transform your legacy

PBX infrastructure

Upgrade your business communication with Horizon Telecom and experience the benefits
of a modern, scalable, and reliable network designed to grow your business.

The Horizon Telecom Difference

Transform your legacy PBX infrastructure into a scalable, easy-to-manage communications
network with Horizon Telecom’s flexible SIP trunking service. Horizon Telecom will provide
you with a digital service to support all your network routing needs, with benefits that
include:

« Multi-site deployments: Support both regional and global growth with ease, ensuring
consistent communication across all locations.

» Compatibility with Horizon Cloud Voice: Enable feature-rich calling capabilities,
enhancing your communication infrastructure without significant changes.

* Leverage existing infrastructure: Eliminate the need for costly upgrades by utilizing your
current setup, making the transition smooth and cost-effective.

o Custom routing: Support your call flow and networking needs to your business
requirements, providing a personalized and efficient communication solution.

Upgrade your business communication with Horizon Telecom and experience the benefits of
a modern, scalable, and reliable network designed to grow your business.

Scalable, Reliable, and Cost-Effective
Communication Solutions

Transform your legacy PBX with Horizon Te ’s SIP trunking service. Enjoy seamless
multi-site support, enhanced calling features, custom routing—all while leveraging your
existing infrastructure for a smooth, cost-effectife transition to a scalable and reliable
network.




Your Partner in business

collaboration

At Horizon Telecom, we are dedicated to empowering your business with the essential
tools needed for success. Discover the Horizon Telecom difference and elevate your
business operations.

Getin Touch with Horizon Telecom

If you are interested in modernizing and scaling your business communication, Horizon
Telecom is here to help. Our team of experts is ready to provide you with the tailored
solutions you need to thrive in today’s competitive market. Contact us today to learn more
about how we can support your business growth and enhance your communication
infrastructure.

Empower your business with Horizon Telecom and take advantage of our comprehensive
portfolio of services. From SIP trunking to SD-WAN, Cloud Voice, Teams Phone, and more, we
offer the solutions you need to stay ahead in today’s competitive market. Experience
enhanced productivity, seamless communication, and unparalleled support with Horizon
Telecom.

Choose Horizon Telecom for your connectivity and communication needs and discover the
difference that our expertise and dedication can make for your business. Let us help you
thrive in an ever-evolving digital landscape.

Contact Us Today

To learn more about our services and how we can help your business grow, visit our website
or reach out to our sales team. Experience the Horizon Telecom Difference and take the first
step towards a more connected and productive future.
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Horizon Telecom is an international independent next-generation telecom-as-a-service provider.
Established in 2014, Horizon Telecom operates globally in a carrier-neutral manner, and currently
orchestrates the mission-critical digital infrastructure of over 200 clients, 24/7.

At Horizon Telecom, customers have the autonomy to select from smart and globally available
solutions for communication, connectivity, security, and related professional services. Customers at
Horizon Telecom can choose from the offerings of over 1,400 partners with whom the company
collaborates globally. Customers get 1 contact, 1 contract, 1 SLA (Service Level Agreement), 1invoice,
regardless of the collaborating parties, and the company supports clients in their own language.




